@ W il Thank you for your feedback, we have implemented
GOSNELLS changes and working towards improving.

CLIENT FEEDBACK SUMMARY
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INTERPERSONAL COMMUNICATION CLINICIANS EXPERIENCE
(Implemented & reflected in feedback) (Our team will continue to work on these)
1C - Improved comfort of our waiting area 1A - Consult clinician of your choice
2A - Welcoming clients by our reception team 1B - Getting an appointment for a suitable time

\SA— Suitability of opening hours at practice J \88 — Able to see the doctor of your choice j
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Update for team meeting on recent survey
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Total Participants 129 (out of 135 - few left many blanks)
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Survey Features 2022 & 2025

Survey 2022 had very small cohort as we were new

Clients recognise:

Positive interaction with reception team
Well above average feedback on interaction with GPs

a.
b.
c. Well above average feedback on interaction with allied health
d. Well above average feedback on overall experience /
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Actionable points & plan - open to team discussion

Survey Features 2025
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Note: Average score in some areas and overall may reflect a decline. This is due to growth in numbers in clients, staff, GPs and lot more

[ participants in this survey than 2022.
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